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F.A.S.T. is Detroit Axle’s operations workspace — catalog & kits, customer service tools, logistics, quality assurance,
forecasting, audits, and file automations — delivered as one permission-gated web application.

This public showcase walks the sidebar product areas and main partner portals, with UI screenshots of each
surface. Personal, customer, and operational data in screenshots has been redacted for sharing outside the company.

Role Product / full-stack engineering on F.A.S.T.

Employer Detroit Axle

App Single-page workspace at / after login

Scope Internal tools + external partner upload portals

Access model Role-based view permissions (User Access)
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1. Introduction

What is F.A.S.T.?

F.A.S.T. is Detroit Axle’s web application for day-to-day operations: catalog fitment and kits, customer order tools, sales
and market reporting, warehouse and ocean logistics, QA coaching, FedEx/fraud audits, and file automations. Most
work happens inside one logged-in shell; a few partner flows use separate tokenized pages.

Who uses it

Role Typical areas

Listing / catalog Listing Toolset, Kit Builder, Aces

Customer service DC3, CS Support, Price Matching, eBay Retention,
Follow-Up

Sales / forecasting Statistical Projection, Sales Report/Dashboard,
Market Share, Amazon Market Report

Logistics / ops Bay Logistics, Container Tracking, Netsuit Parser,
Audit PT Invoice, Locations, Factory Intake

QA leadership & agents Quality Assurance group

Admins User Access, Activity Logs, Settings, Breaks
management

External partners Factory Intake, ISF broker upload, freight-forwarder
BOL/delay pages

Getting started

1 Open the F.A.S.T. URL and sign in at /login (email/password; some accounts use MFA or passkeys).
2 First login may force a password change (/login/first-login-password).
3 Forgot password uses /login/forgot-password (email reset flow).
4 After login you land on Dashboard. Sidebar items appear only for permissions your role grants.
5 Open My Profile (Dashboard widget or profile overlay) for language, theme, and logout.

Permissions

1 Admins assign keys in Personal → User Access (Users / Roles).
1 Keys are grouped like the sidebar (Dashboard, Listing, Customer, Follow-Up, Forecast and Sales, Personal,

Logistics, QA, Audit, Automation, System).
1 Super-admins see the full catalog; restricted users only see allowed nav buttons.
1 Factory-portal-only accounts are limited to Factory Intake paths.

Deep linking

Share a view with:
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/?start_view=view-sales-report

/?start_view=view-listing&… (Listing also uses subtabs such as fitment-check)

Exact start_view values match the sidebar data-target attributes (for example view-fitment-v2,
view-container-tracking).

Tips

1 Sidebar items appear based on the user’s role permissions.
1 Heavy reports may show a short loading state before charts or tables appear.
1 Deep links open a specific tool after login: /?start_view=<view-id>.

Figure — Introduction — login
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2. Shell and Dashboard

Application shell

Menu path: Always visible after login

Permission: Session (logged in)

What it is

The SPA chrome around every internal view: brand sidebar, collapsible nav groups, topbar title, break quick action,
announcements, and the main content pane.

Main UI areas

1 Sidebar — Dashboard plus groups (Listing, Customer Info, Follow-Up, Forecast and Sales, Personal, Logistics,
QA, Automation, Audit); search box filters nav labels.

1 Topbar — Burger (collapse sidebar), current view title, break control, notification/announcement bell.
1 Content — Active #view-* section; modules lazy-load when first opened.
1 Welcome modal — Shown on first login / welcome flows.

What you can do

1 Expand a nav group and click a view to switch the main pane.
2 Use sidebar search to jump to a tool by name.
3 Start/end breaks from the topbar when Breaks is enabled for you.
4 Open profile for language, theme, and sign-out.
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Figure — Shell — sidebar and topbar

Dashboard

Menu path: Dashboard

View ID: view-dashboard

Permission: view-dashboard (configure widgets: manage-dashboard)

What it is

Main landing view with configurable widgets: greeting, profile shortcut, recent tabs, office clocks, courses, QA
summaries, forecast highlights, and geo maps.

Main UI areas

1 Widget grid (user-configurable when manage permission is granted)
1 Weather / office clock carousel (where enabled)
1 Shortcuts into recent views and personal profile

What you can do

1 Review today’s operational snapshot after login.
2 Open My Profile from the profile widget.
3 Jump to recent tabs you used earlier in the session.
4 Admins with manage rights rearrange or enable widgets from the dashboard catalog.
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Figure — Dashboard

Profile

Menu path: Dashboard → My Profile (overlay)

View ID: view-profile

Permission: Session

What it is

Account overlay for identity, locale, theme, and logout — not a primary sidebar item.

What you can do

1 Confirm your signed-in user and department context.
2 Switch language (English / Chinese where enabled).
3 Toggle light/dark theme.
4 Sign out of the current session.
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3. Listing Toolset

Tools for catalog fitment, marketplace listing helpers, images, tags, kits, and kit building.

Fitment

Menu path: Listing Toolset → Fitment

View ID: view-fitment-v2

Permission: view-fitment-v2

What it is

Fitment V2 catalog runner: paste a part number and fitment lines, run matching, review YMM/status results, and export
for ACES Listing, Amazon, or Mercado (including queued exports).

Main UI areas

1 Part / fitment paste input and Run
1 Results table (year/make/model and status)
1 Export and queue-export actions
1 Modals: form edit, disambiguation, export options, queue status

What you can do

1 Paste part number and fitment text; run the parser.
2 Review matched rows; resolve ambiguities in the disambiguation modal.
3 Export to the needed marketplace format or queue a larger export job.
4 Edit form attributes when a row needs correction.
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Figure — Fitment V2

Fitment Check

Menu path: Listing Toolset → Fitment Check

View ID: view-listing + subtab fitment-check

Permission: view-listing:fitment-check or review-fitment-check

What it is

Listing subtab for reviewing and checking part fitment before publish; supports paste/upload and HTML export for
eBay/Amazon.

Main UI areas

1 Parts rail and main review pane
1 Paste / upload entry points
1 Export HTML (eBay / Amazon)
1 Review workflow controls for checkers

What you can do

1 Select or paste parts into the check queue.
2 Walk each part’s fitment and mark review outcomes.
3 Export listing HTML for marketplace paste workflows.
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Figure — Fitment Check

Rules

Menu path: Listing Toolset → Rules

View ID: view-rules-v2

Permission: view-rules-v2 / manage-rules-v2

What it is

Fitment rules editor V2 — maintain attribute callout rules that map free-text fitment into catalog columns, eBayNote,
and ACES notes.

Main UI areas

1 Rules table with filters
1 Add / edit rule modal (pattern → target fields)

What you can do

1 Browse and filter existing rules.
2 Add or edit a rule (regex/callout → catalog / notes columns).
3 Save changes (manage permission required for writes).
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Figure — Rules V2

Auto-Parts

Menu path: Listing Toolset → Auto-Parts

View ID: view-listing + subtab auto-part-pro

Permission: view-listing:auto-part-pro

What it is

Auto-Parts Pro listing helper: search by SKU or YMM vehicle (including A-Premium / Cardone contexts) and open
fitment details.

Main UI areas

1 SKU search and vehicle (YMM) search
1 Results grid
1 Fitment detail modal

What you can do

1 Search a SKU or compatible vehicle.
2 Open a result to inspect fitment and listing imagery context.
3 Use results to support listing or competitor research.
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Figure — Auto-Parts

Part Search

Menu path: Listing Toolset → Part Search

View ID: view-part-search

Permission: view-part-search

What it is

Cross-marketplace SKU search that opens marketplace destinations (Amazon, Temu, eBay, Detroit Axle) for a part.

Main UI areas

1 SKU lookup field
1 Marketplace action buttons

What you can do

1 Enter a SKU.
2 Click a marketplace button to open the matching listing search/page.
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Figure — Part Search

Upload pictures

Menu path: Listing Toolset → Upload pictures

View ID: view-listing + subtab upload-pictures

Permission: view-listing:upload-pictures / manage-upload-pictures

What it is

Listing picture upload workflow: drop images into the library, search, and export CSV of picture inventory.

Main UI areas

1 Drop zone
1 Image library grid with search and pagination
1 CSV export

What you can do

1 Drag-and-drop or select product images.
2 Search and page through the library.
3 Export a CSV of picture metadata for listing ops.
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Figure — Upload pictures

Tags & Combinations

Menu path: Listing Toolset → Tags & Combinations

View ID: view-listing + subtab tags-combinations

Permission: view-listing:tags-combinations / manage-tags-combinations

What it is

Product tags and kit combination editor with separate Combinations and Tags subtabs.

Main UI areas

1 Combinations table + add combination
1 Tags table + CRUD
1 Manage actions when permitted

What you can do

1 Maintain tag definitions used on listings/kits.
2 Create and edit combinations that group parts.
3 Export or update rows as listing ops require.
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Figure — Tags & Combinations

New Kits

Menu path: Listing Toolset → New Kits

View ID: view-listing + subtab new-kits

Permission: view-listing:new-kits / manage-new-kits

What it is

New kit intake table: filter by category / buy flags / kit number, open kit details (components + fitment), and download
CSV.

Main UI areas

1 Filterable kit table
1 Kit Details modal (components and fitment)
1 Download CSV

What you can do

1 Filter the new-kits queue.
2 Open a kit to review components and fitment.
3 Download CSV for offline review or handoff.
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Figure — New Kits

Kit Builder

Menu path: Listing Toolset → Kit Builder

View ID: view-kit-builder-v2

Permission: view-kit-builder

What it is

YMM kit builder with live combination suggestions, notes/tags, needs-buy / no-buy flags, and CSV/ZIP/report
downloads.

Main UI areas

1 YMM and SKU filters
1 Live suggestions list
1 Notes / Tags and buy flags
1 Download CSV / ZIP / reports
1 Tag-fix modal

What you can do

1 Filter by vehicle and SKU context.
2 Accept or reject live kit suggestions and set buy flags.
3 Attach notes/tags; download work products for listing teams.
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Figure — Kit Builder V2
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4. Customer Info

Order lookup, support queues, price match helpers, and eBay retention tooling.

DC3

Menu path: Customer Info → DC3

View ID: view-dc3

Permission: view-dc3-search / manage-dc3-cases

What it is

DC3 customer and order search with escalation / case handling. Deep-link pages also exist for order detail and
wrap-up outside the main shell.

Main UI areas

1 Multi-field search (order #, reference, SKU, address, and related)
1 Results cards
1 Escalation / case panel when managing cases

What you can do

1 Search by order or customer identifiers (order #, ref, SKU, address, item name).
2 Open a result to review order context.
3 Escalate or manage DC3 cases when permitted.
4 Use /dc3/order and /dc3/wrapup for focused order workflows (opened from a result or notification with order

query params).

Tip: The landing state is a search box — users query by order/ref/SKU to open results.
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Figure — DC3

CS Support

Menu path: Customer Info → CS Support

View ID: view-customer-service-support

Permission: view-customer-service-support-supervisor (and related CS keys)

What it is

Customer service waiting pool for live support requests supervisors and agents work from.

Main UI areas

1 Waiting pool list
1 Request detail modal
1 Decline / disposition controls

What you can do

1 Monitor the waiting pool.
2 Open a request, handle or assign it.
3 Decline with reason when appropriate.
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Figure — CS Support

Archived Requests

Menu path: Customer Info → Archived Requests

View ID: view-cs-support-archived

Permission: CS Support keys; delete archived requires manage-cs-support-archived-delete

What it is

Historical CS support requests with filters and pagination for audit and follow-up.

Main UI areas

1 Filters: order, customer, employee, dates, status
1 Archived list + pagination
1 Detail view; delete when permitted

What you can do

1 Filter archived requests by order/customer/employee/date.
2 Open historical detail for training or dispute.
3 Delete archived rows only with delete permission.
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Figure — Archived Requests

Price Matching

Menu path: Customer Info → Price Matching

View ID: view-price-matching

Permission: view-price-matching (+ percentage-refund, tax-calculation subkeys)

What it is

Price match lookup workflow: load an order, review items, and work in Default / Warranty / Exchange modes with
refund and tax helpers when enabled.

Main UI areas

1 Order lookup hero
1 Items column
1 Mode switch: Default / Warranty / Exchange
1 Exchange and sidebar calculation columns

What you can do

1 Look up an order number.
2 Select mode (default, warranty, or exchange).
3 Calculate match / refund / tax as your permissions allow.
4 Use results while speaking with the customer.
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Figure — Price Matching

eBay Retention

Menu path: Customer Info → eBay Retention

View ID: view-ebay-retention

Permission: view-ebay-retention / manage-ebay-retention

What it is

Paginated eBay retention / eDesk ticket table with paste intake, order link, reason management, and email modals.

Main UI areas

1 Ticket table
1 Paste / order / reason filters
1 Manage reasons (manage permission)
1 Detail and email modals

What you can do

1 Browse and filter retention tickets.
2 Paste new ticket context and associate an order.
3 Maintain retention reasons (managers).
4 Open detail and send or preview related email.
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Figure — eBay Retention



DETROIT AXLE  ·  F.A.S.T. Product Guide Public portfolio showcase

fast.detroitaxle.com Page 23

5. Follow-Up

Outbound follow-up email operations: queues, templates, DC3 case batches, and order classification.

Email's

Menu path: Follow-Up → Email's

View ID: view-follow-up-emails

Permission: view-follow-up-emails

What it is

Follow-up email send workflow: upload/select customers, preview, and send (including Power Automate–backed
delivery).

Main UI areas

1 Tabs: with / without manual; Pending / Emailed
1 Date filters and bulk select
1 Settings, confirm, and missing-manuals modals

What you can do

1 Filter pending vs already emailed customers.
2 Select recipients in bulk.
3 Preview and confirm a send.
4 Resolve missing-manuals blockers before sending.
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Figure — Follow-Up Emails

Templates

Menu path: Follow-Up → Templates

View ID: view-follow-up-templates

Permission: view-follow-up-templates

What it is

CRUD for follow-up email templates used by the Email's and DC3 cases send flows.

Main UI areas

1 Template list
1 New / edit compose modal

What you can do

1 Browse existing templates.
2 Create or edit subject/body content.
3 Keep templates aligned with current CS messaging.
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Figure — Follow-Up Templates

DC3 cases

Menu path: Follow-Up → DC3 cases

View ID: view-follow-up-cases

Permission: view-follow-up-cases

What it is

DC3 case follow-up queue with batch send sidebar (preview / Power Automate), case detail, and email render modals.

Main UI areas

1 Cases table
1 Send batch sidebar
1 Case detail and rendered email modals

What you can do

1 Work the DC3 follow-up case list.
2 Build a batch and preview messages.
3 Trigger send via the integrated automation path.
4 Open a case for full context before contacting the customer.
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Figure — Follow-Up DC3 cases

Classify orders

Menu path: Follow-Up → Classify orders

View ID: view-follow-up-classify-orders

Permission: view-follow-up-classify-orders

What it is

Order classification UI so follow-up teams tag orders into the correct outreach buckets.

Main UI areas

1 Order classification workspace (filters and classification actions)

What you can do

1 Load orders needing classification.
2 Assign the correct follow-up class.
3 Feed classified orders into Email's / cases workflows.
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Figure — Classify orders



DETROIT AXLE  ·  F.A.S.T. Product Guide Public portfolio showcase

fast.detroitaxle.com Page 28

6. Forecast and Sales

Statistical projections, geographic sales reporting, dashboards, market share, and Amazon market uploads.

Statistical Projection

Menu path: Forecast and Sales → Statistical Projection

View ID: view-forecast-advanced

Permission: view-forecast-advanced

What it is

Macro / SKU statistical projection charts: math breakdown, volume, month matrix, and channel revenue share (year
toggles).

Main UI areas

1 Math breakdown table
1 Volume chart and month matrix
1 Channel revenue share (e.g. 2025/2026 toggle)
1 Additional forecast cards below the fold

What you can do

1 Review projection math and volume trends.
2 Toggle years / channels for share analysis.
3 Use hero SKU / call highlights when shown on the page or dashboard widgets.
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Figure — Statistical Projection

Sales Report

Menu path: Forecast and Sales → Sales Report

View ID: view-sales-report

Permission: view-sales-report

What it is

Geo / county / city sales report with map interaction, period compare, and exports.

Main UI areas

1 US map with zoom
1 Period comparison controls
1 Top counties (and related geo) panel
1 Export actions

What you can do

1 Select periods to compare.
2 Zoom the map into regions of interest.
3 Review top counties/cities and export results.
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Tip: Open the period picker (A / B dates), then click Apply to generate the geo map and county panels. First generation can
take a minute.

Figure — Sales Report

Sales Dashboard

Menu path: Forecast and Sales → Sales Dashboard

View ID: view-sales-dashboard

Permission: view-sales-dashboard

What it is

Sales heatmap-style dashboard with marketplace / year / month filters and weekly / weekday charts.

Main UI areas

1 Marketplace, year, month filters
1 Weekly trend chart
1 Weekday distribution chart

What you can do

1 Filter by marketplace and calendar period.
2 Read weekly and weekday patterns.
3 Share screenshots or exports for sales meetings.
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Figure — Sales Dashboard

Market Share

Menu path: Forecast and Sales → Market Share

View ID: view-msa

Permission: view-msa

What it is

Market Share Analyzer: upload market data, filter by week range, chart overall share and category analysis, export
Excel.

Main UI areas

1 Upload and week-range filters
1 Overall share chart
1 Category analysis
1 Excel export

What you can do

1 Upload the weekly market input files.
2 Set the week range and refresh charts.
3 Drill category share and export an Excel workbook.
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Related: MSA weekly digest can be emailed via Power Automate.

Figure — Market Share

Amazon Market Report

Menu path: Forecast and Sales → Amazon Market Report

View ID: view-amazon-market-report

Permission: view-amazon-market-report

What it is

Amazon market report analyze / export: choose report type, set dates, upload weekly CSVs, and run analysis.

Main UI areas

1 Report-type toggle
1 Date filters
1 Weekly CSV upload

What you can do

1 Select the report type and date window.
2 Upload the weekly Amazon market CSV(s).
3 Run analyze / export for the selected period.
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Figure — Amazon Market Report
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7. Personal

Breaks, shared snippets, user/role administration, and activity logging.

Breaks

Menu path: Personal → Breaks

View ID: view-breaks

Permission: view-breaks

What it is

Real-time break tracking for employees, plus a manager shell for caps, schedules, QR codes, department reports, and
user history. Floor scanning uses the standalone Break QR portal.

Main UI areas

1 Employee break clock / request UI
1 Manager shell (when permitted): concurrent/daily caps, schedule mode, QR codes
1 Department report and user history modals

What you can do

1 Request or start/end a break from the Breaks view or topbar control.
2 Managers set concurrent/daily limits and schedule modes.
3 Generate QR codes for floor scan check-in.
4 Run department reports and inspect user break history.
5 Partners/floor staff open /break/scan with a QR token.
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Figure — Breaks

Code Manager

Menu path: Personal → Code Manager

View ID: view-code-manager

Permission: view-code-manager

What it is

Shared code snippet library for teams to store and reuse small scripts or paste blocks.

Main UI areas

1 Snippet library list
1 New / edit snippet modal

What you can do

1 Browse shared snippets.
2 Create or update a snippet.
3 Copy snippet content into your workflow tools.
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Figure — Code Manager

User Access

Menu path: Personal → User Access *(permission-gated)*

View ID: view-user-access

Permission: view-user-access

What it is

User, role, department, and team administration for F.A.S.T., including the permission matrix that controls which
sidebar views appear.

Main UI areas

1 Tabs: Users, Roles, Add user, Departments, Teams, Import, Widgets, System banner
1 Modals: profile, edit user, permissions, bulk password, invite, department editors

What you can do

1 Invite or add users; assign roles and departments.
2 Edit role permission checkboxes to match the live sidebar catalog.
3 Import users in bulk when available.
4 Configure dashboard widgets and the system banner.
5 Reset or bulk-update passwords per policy.
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Figure — User Access

Activity Logs

Menu path: Personal → Activity Logs *(permission-gated)*

View ID: view-activity-log-v2

Permission: view-activity-log-v2

What it is

Live activity / security log with request charts, filters, pagination, and export — for investigating usage and detections.

Main UI areas

1 Time range and live filters
1 Request activity chart
1 Paginated log table
1 Export modal

What you can do

1 Set a time range and enable live refresh when monitoring.
2 Filter and page through requests / events.
3 Export logs for offline review or escalation.
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Figure — Activity Logs
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8. Logistics

Warehouse bay reporting, ocean container tracking, NetSuite invoice parsing, PT invoice audit, and location mapping.
Partner-facing factory and customs portals are covered in External portals.

Bay Logistics

Menu path: Logistics → Bay Logistics

View ID: view-bay-logistics-report

Permission: view-bay-logistics-report

What it is

Bay logistics report generator: upload the required source files, choose MS target (1.5 / 1.0 / Both), generate inventory
outputs, and download results.

Main UI areas

1 Four source-file upload slots
1 MS target selector (1.5 / 1.0 / Both)
1 Generate action and download grid for outputs

What you can do

1 Upload each required input file into the matching slot.
2 Select the MS target mode.
3 Run Generate and wait for job completion.
4 Download the produced inventory / bay reports from the results grid.
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Figure — Bay Logistics

Container Tracking

Menu path: Logistics → Container Tracking

View ID: view-container-tracking

Permission: view-container-tracking

What it is

Ocean container tracking with documents, Terminal49 integration, factory Excel upload wizard, production/FIR review,
and export. Container documents can sync to SharePoint; Terminal49 webhooks keep status current.

Main UI areas

1 Summary strip and main containers table with filters
1 Container detail page (status, milestones, documents)
1 Upload factory Excel wizard
1 Modals: add container (single/bulk), Terminal49, more filters, export columns, production review, factory reject

What you can do

1 Filter and scan the container list; open a container for detail.
2 Add containers singly or in bulk; pull Terminal49 tracking.
3 Upload factory Excel packs through the wizard.
4 Review production / FIR items; reject factory submissions when needed.
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5 Export selected columns for stakeholders.
6 Attach or review customs/logistics documents on the container.

Figure — Container Tracking — list
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Figure — Container Tracking — detail

Netsuit Parser

Menu path: Logistics → Netsuit Parser

View ID: view-inbound-master

Permission: view-inbound-master

What it is

Inbound Master / NetSuite CSV builder: drop commercial invoices, extract line data, preview, and download MASTER
CSVs for NetSuite. Email intake and weekly digests can run via Power Automate.

Main UI areas

1 Commercial invoice drop zone
1 Upload list and Extract action
1 Admin panel (where permitted)
1 Preview of extracted / built CSV content

What you can do

1 Drop vendor commercial invoices into the uploader.
2 Run extract / build jobs for the selected files.
3 Preview results and download MASTER CSVs.
4 Use admin tools for retries or job oversight when enabled.
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Figure — Netsuit Parser

Audit PT Invoice

Menu path: Logistics → Audit PT Invoice

View ID: view-audit-pt-invoice

Permission: view-audit-pt-invoice

What it is

PT invoice audit against 321 price reference CSVs: upload PT PDFs and 321 CSVs, reconcile, filter results, and
download audit reports. Jobs and alerts can publish to SharePoint / email digests.

Main UI areas

1 Dual drop zones: PT PDFs and 321 CSVs
1 Reconcile / job controls
1 Filterable results grid and downloads

What you can do

1 Upload PT invoice PDFs into the left (or PDF) drop zone.
2 Upload matching 321 CSVs into the reference drop zone.
3 Run the audit job and filter mismatches / exceptions.
4 Download audit workbooks for finance or purchasing follow-up.
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Figure — Audit PT Invoice

Locations

Menu path: Logistics → Locations

View ID: view-dev-1

Permission: view-dev-1

What it is

Location tooling: pick NetSuite containers (optional commercial invoice upload) and map stock-unit CSVs to warehouse
locations.

Main UI areas

1 NetSuite container picker
1 Optional CI upload
1 Stock-unit CSV → location mapping outputs

What you can do

1 Select the NetSuite container(s) in scope.
2 Optionally attach a commercial invoice.
3 Upload stock-unit CSV and generate location mapping files.
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Figure — Locations
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9. Quality Assurance

Native Detroit Axle QA inside F.A.S.T.: scoring, audits, release, production data, monitoring, feedback, supervisor
workflows, heatmaps, and coaching.

Overview

Menu path: Quality Assurance → Overview

View ID: view-qa-overview

Permission: view-qa-overview (reports also use view-qa-reports)

What it is

QA analytics hub with Overview, Action Center, Rankings, Insights, and Reports tabs.

Main UI areas

1 Tabs: Overview, Action Center, Rankings, Insights, Reports
1 Team selector modal

What you can do

1 Open Overview for team QA health at a glance.
2 Use Action Center for items needing attention.
3 Compare rankings and insights; open Reports for packaged exports.
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Figure — QA Overview

Audits

Menu path: Quality Assurance → Audits

View ID: view-qa-audits

Permission: view-qa-audits / manage-qa-audits / delete-qa-audits

What it is

Create and manage QA audits: filtered list, new-audit wizard, audit detail, and done-coaching modal.

Main UI areas

1 Filtered audit list
1 New audit wizard
1 Audit detail workspace
1 Done coaching modal

What you can do

1 Filter audits by agent, status, or date.
2 Start a new audit via the wizard and score the interaction.
3 Release / complete audits and capture coaching when done.
4 Delete audits only with delete permission.
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Figure — QA Audits

My Audits

Menu path: Quality Assurance → My Audits

View ID: view-qa-my-audits

Permission: view-qa-my-audits

What it is

Agent-facing list of released audits for self-review.

What you can do

1 Open audits released to you.
2 Review scores and feedback for improvement.
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Figure — QA My Audits

Audit Management

Menu path: Quality Assurance → Audit Management

View ID: view-qa-audit-management

Permission: view-qa-audit-management

What it is

Admin view of evaluation progress and audit records, including share monthly QA wizard.

Main UI areas

1 Tabs: Evaluation Progress / Audit Records
1 Share monthly QA wizard

What you can do

1 Track evaluation progress across the team.
2 Browse audit records for compliance.
3 Share monthly QA packages with stakeholders.
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Figure — QA Audit Management

Cases and Metrics

Menu path: Quality Assurance → Cases and Metrics

View ID: view-qa-cases-metrics

Permission: view-qa-cases-metrics

What it is

Maintain QA metrics definitions and case types used across audits and reporting.

Main UI areas

1 Tabs: Metrics / Cases
1 Add metric / case modal

What you can do

1 Add or edit metrics.
2 Maintain case catalogs used in scoring.
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Figure — QA Cases and Metrics

Production

Menu path: Quality Assurance → Production

View ID: view-qa-production

Permission: view-qa-production / manage-qa-production

What it is

Production data intake for Calls, Tickets, Evidence, and Sales — CSV import plus add-one forms.

Main UI areas

1 Tabs: Calls / Tickets / Evidence / Sales
1 CSV import and single-row add forms

What you can do

1 Import production CSVs per tab.
2 Add individual production rows when needed.
3 Keep production volumes aligned for QA denominators.
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Figure — QA Production

Monitoring

Menu path: Quality Assurance → Monitoring

View ID: view-qa-monitoring

Permission: view-qa-monitoring / manage-qa-monitoring

What it is

Live/near-live monitoring items: list, detail, and create-monitoring wizard. Can integrate with Power Automate alerts.

Main UI areas

1 Monitoring item list + detail
1 Create monitoring wizard

What you can do

1 Browse open monitoring items.
2 Create a new monitoring case via the wizard.
3 Update status as coaching or remediation completes.
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Figure — QA Monitoring

Agent Feedback

Menu path: Quality Assurance → Agent Feedback

View ID: view-qa-agent-feedback

Permission: view-qa-feedback / manage-qa-feedback

What it is

Coaching plans and agent feedback list with filters and create-plan wizard.

Main UI areas

1 Plans list + filters
1 Create Coaching Plan wizard

What you can do

1 Filter existing feedback / plans.
2 Create a coaching plan for an agent.
3 Track plan completion over time.
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Figure — QA Agent Feedback

Supervisor Requests

Menu path: Quality Assurance → Supervisor Requests

View ID: view-qa-supervisor-requests

Permission: view-qa-supervisor-requests / manage-qa-supervisor-requests

What it is

Queue of supervisor requests raised from QA workflows; open detail to act.

What you can do

1 Review the supervisor request queue.
2 Open detail and resolve or escalate.
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Figure — QA Supervisor Requests

Team Heatmap

Menu path: Quality Assurance → Team Heatmap

View ID: view-qa-team-heatmap

Permission: view-qa-team-heatmap

What it is

Visual heatmap of team QA performance dimensions for leadership review.

What you can do

1 Select team / period filters as available.
2 Identify hot/cold performance cells for coaching focus.
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Figure — QA Team Heatmap

QA Team Tracking

Menu path: Quality Assurance → QA Team Tracking

View ID: view-qa-team-tracking

Permission: view-qa-team-tracking

What it is

Team tracking board for QA workload and progress across agents/auditors.

What you can do

1 Monitor assignments and progress on the board.
2 Rebalance work based on visible load.
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Figure — QA Team Tracking

Coachings

Menu path: Quality Assurance → Coachings

View ID: view-qa-coachings

Permission: view-qa-coachings (related: view-qa-my-coaching)

What it is

Coaching records history for agents and supervisors.

What you can do

1 Browse coaching records.
2 Open a record for detail and follow-up actions.
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Figure — QA Coachings
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10. Automation

File-drop tools that process listing price updates, mapping/BOM kits, and master catalog files.

Update Prices

Menu path: Automation → Update Prices

View ID: view-automation-update-prices

Permission: view-automation-update-prices

What it is

Drop listing price files and process automated price updates.

Main UI areas

1 File drop zone
1 Process / job status feedback

What you can do

1 Drop the listing price file(s).
2 Run processing and confirm success / error feedback.
3 Re-upload corrected files if the job reports issues.

Figure — Update Prices
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Update Mapping

Menu path: Automation → Update Mapping

View ID: view-automation-update-mapping

Permission: view-automation-update-mapping

What it is

BOM KIT/MAP update drop zone with optional email attachment handling via automation.

Main UI areas

1 Mapping / BOM file drop
1 Optional email attachment path

What you can do

1 Upload KIT/MAP mapping files.
2 Trigger the mapping update job.
3 Rely on Power Automate email intake when configured.

Figure — Update Mapping
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Master Catalog

Menu path: Automation → Master Catalog

View ID: view-automation-master-catalog

Permission: view-automation-master-catalog

What it is

Master Catalog file upload automation for catalog refresh jobs.

Main UI areas

1 Master Catalog file upload control
1 Job status

What you can do

1 Upload the Master Catalog file.
2 Confirm the automation completes successfully.

Figure — Master Catalog
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11. Audit

FedEx bill disputes, ACES row browsing, and fraud document analysis.

FedEx Bill

Menu path: Audit → FedEx Bill

View ID: view-fedex-bill

Permission: view-fedex-bill

What it is

FedEx bill dispute workflow: search and filter invoice lines, pick columns, export CSV, and drive dispute packages
(including SharePoint / Power Automate paths documented in ops docs).

Main UI areas

1 Search + filters
1 Column picker
1 Results table
1 Export CSV

What you can do

1 Search FedEx bill lines by the available filters.
2 Customize visible columns.
3 Export CSV for dispute packages.
4 Follow the dispute pipeline for SharePoint handoff when your team uses it.



DETROIT AXLE  ·  F.A.S.T. Product Guide Public portfolio showcase

fast.detroitaxle.com Page 63

Figure — FedEx Bill

Aces

Menu path: Audit → Aces

View ID: view-aces

Permission: view-aces

What it is

ACES rows browser with search (App ID / YMM / part), marketplace filter (Website / Amazon / Walmart), infinite scroll,
and download menu.

Main UI areas

1 Search fields
1 Marketplace filter
1 Scrollable results
1 Download menu

What you can do

1 Search by App ID, YMM, or part.
2 Narrow by marketplace.
3 Download the filtered ACES extract.
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Figure — Aces

Fraud

Menu path: Audit → Fraud

View ID: view-audit-fraud

Permission: view-audit-fraud

What it is

Fraud document analyze-on-upload: drop Braintree Trans.xlsx/csv, run analyze, review flagged results, and export.

Main UI areas

1 File upload (Braintree Trans.xlsx / csv)
1 Analyze action
1 Flagged results table + export

What you can do

1 Upload the Braintree transactions file.
2 Run Analyze.
3 Review flagged rows and export for investigation.
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Figure — Fraud
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12. External portals and special pages

These surfaces sit outside the main sidebar SPA. Some are secure partner links (ISF / freight forwarder); others are
auth helpers or deep-link pages.

Note: Partner upload pages require a secure link issued by logistics. Screenshots below show the public gate / shell without
private shipment payloads.

Login and password flows

Path Purpose

/login Sign in

/login/forgot-password Request password reset email

/login/first-login-password Forced password change on first login

/login/set-password Set password from email link

/logout-all Sign out of all sessions (security)

Figure — Login

Factory Intake portal
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Paths: /factory-intake, /factory-intake/login

Permissions: view-factory-intake / review-factory-intake

What it is

Partner portal for factories to submit intake / production response packages. Detroit Axle reviewers with review
permission process submissions (often tied to Container Tracking factory review).

What partners can do

1 Sign in on the factory portal login page.
2 Upload or update intake documents per the on-screen wizard.
3 Track submission status from the portal UI.

Figure — Factory Intake

ISF broker upload

Path: /isf-broker/upload (tokenized)

What it is

Broker-facing ISF (Importer Security Filing) upload page with context banner for the linked shipment/container.

What brokers can do
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1 Open the secure link provided by Detroit Axle logistics.
2 Upload the ISF package for the referenced container.
3 Confirm upload success on the page.

Figure — ISF broker upload

Freight forwarder — delay update

Path: /ff-delay/update (tokenized)

What it is

Freight-forwarder page to report or update shipment delays for a linked container/move.

What forwarders can do

1 Open the secure delay-update link.
2 Enter delay reason / ETA updates.
3 Submit so Container Tracking / logistics can react.



DETROIT AXLE  ·  F.A.S.T. Product Guide Public portfolio showcase

fast.detroitaxle.com Page 69

Figure — FF delay update

Freight forwarder — BOL upload

Path: /ff-bol/upload (tokenized)

What it is

Freight-forwarder Bill of Lading upload for the linked shipment.

What forwarders can do

1 Open the secure BOL upload link.
2 Attach the BOL file(s).
3 Submit for logistics document intake (may flow to SharePoint / container docs).
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Figure — FF BOL upload

Break QR scan

Path: /break/scan

What it is

Floor / kiosk page that scans or accepts a break QR to check employees in/out of breaks without using the full SPA.

What you can do

1 Open the scan page on a floor device.
2 Scan the employee/manager QR from Breaks.
3 Confirm the break event registered.
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Figure — Break QR scan

DC3 order detail and wrap-up

Paths: /dc3/order, /dc3/wrapup

What it is

Focused DC3 pages for a single order’s detail and wrap-up completion, used when CS needs a deep link without the
full Customer Info chrome.

What you can do

1 Open order detail from a notification or case link.
2 Complete wrap-up fields on /dc3/wrapup.
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Figure — DC3 order detail

Kit mapping

Path: /kit-mapping

What it is

Standalone kit mapping utility page (companion to Kit Builder / listing kit workflows).

What you can do

1 Open /kit-mapping while logged in.
2 Map kit relationships as the tool UI directs.
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Figure — Kit mapping

Training SSO

Paths: /training, /T+T+B (and related landing templates)

What it is

Bridge into Detroit Axle training / LMS. Unlinked accounts see a dedicated “unlinked” landing until HR/IT maps the
user.

What you can do

1 Click Training from F.A.S.T. when offered.
2 Complete SSO; if unlinked, follow the on-screen instructions to get linked.
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Figure — Training SSO

Interview portal

Paths: Interview enter / portal / error templates (interview_portal*.html)

What it is

Candidate interview experience hosted alongside F.A.S.T. (tokenized session). Availability depends on deploy
configuration.

What candidates can do

1 Open the invite link.
2 Enter the interview portal and complete prompts.
3 See an error page if the token is invalid or expired.
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Figure — Interview portal
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13. Appendix

Deep-link cheat sheet

Use /?start_view=<id> after login. Listing subtabs also set data-subtab from the sidebar button.

View start_view

Dashboard view-dashboard

Fitment view-fitment-v2

Fitment Check view-listing (+ subtab fitment-check)

Rules view-rules-v2

Auto-Parts view-listing (+ auto-part-pro)

Part Search view-part-search

Upload pictures view-listing (+ upload-pictures)

Tags & Combinations view-listing (+ tags-combinations)

New Kits view-listing (+ new-kits)

Kit Builder view-kit-builder-v2

DC3 view-dc3

CS Support view-customer-service-support

Archived Requests view-cs-support-archived

Price Matching view-price-matching

eBay Retention view-ebay-retention

Follow-Up Email's view-follow-up-emails

Templates view-follow-up-templates

DC3 cases view-follow-up-cases

Classify orders view-follow-up-classify-orders

Statistical Projection view-forecast-advanced

Sales Report view-sales-report

Sales Dashboard view-sales-dashboard

Market Share view-msa

Amazon Market Report view-amazon-market-report

Breaks view-breaks

Code Manager view-code-manager

User Access view-user-access

Activity Logs view-activity-log-v2

Bay Logistics view-bay-logistics-report
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Container Tracking view-container-tracking

Netsuit Parser view-inbound-master

Audit PT Invoice view-audit-pt-invoice

Locations view-dev-1

QA Overview … Coachings view-qa-* (see chapter 9)

Update Prices view-automation-update-prices

Update Mapping view-automation-update-mapping

Master Catalog view-automation-master-catalog

FedEx Bill view-fedex-bill

Aces view-aces

Fraud view-audit-fraud

Permission groups (assignable)

Permissions are seeded to match the live sidebar. Admins assign them under User Access. Major groups:

1 Dashboard — view-dashboard, manage-dashboard
1 Listing — Fitment, Fitment Check, Rules, Auto-Parts, Part Search, Upload pictures, Tags & Combinations, New

Kits, Kit Builder (+ manage/review variants)
1 Customer — DC3, CS Support, Price Matching (+ refund/tax), eBay Retention
1 Follow-Up — Emails, Templates, Cases, Classify orders
1 Forecast and Sales — Statistical Projection, Sales Report/Dashboard, MSA, Amazon Market Report
1 Personal — Tasks, Breaks, Code Manager, User Access, Activity Logs
1 Logistics — Bay Logistics, Container Tracking, Netsuit Parser, Audit PT Invoice, Locations, Factory Intake /

Review
1 Quality Assurance — Overview, Audits (+ manage/delete), Audit Management, Cases and Metrics, Production,

Monitoring, Feedback, Supervisor Requests, Reports, Heatmap, Team Tracking, Coachings, Evidence, portals
1 Audit — FedEx Bill, Aces, Fraud
1 Automation — Update Prices, Update Mapping, Master Catalog
1 System — view-settings (profile/gear; Deposco sync and session/version settings)

Glossary

Term Meaning

SPA Single-page application shell at /

YMM Year / Make / Model vehicle fitment

ACES Aftermarket Catalog Exchange Standard fitment data

DC3 Customer/order case workflow in Customer Info

MSA Market Share Analyzer

PT Product / purchase invoice audit context (Audit PT
Invoice)

321 Price-reference CSV used with PT invoice audit
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FIR Factory / inbound review artifacts on containers

Terminal49 Ocean tracking provider integrated with Container
Tracking

Deposco WMS sync controlled from Settings / scheduled jobs

Maintaining this guide
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